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1 MEMBER ZONE USAGE

Member zone page shows user’s details, server’s name list, complaint channel, etc.
Follow these steps to use member zone page;

1.1 Open web browser, type URL: http://www.ksc.net. Click *“Member Zone”

menu then click “*Virtual Service” submenu.

P = B0 K anand §liusnsimnadisn..

HOME ABOUT KSC NEWS PRODUCTS AND SERVICES b SERVICE n ' |

@ oo
% i

Solutions

.’ niversal

Universal Solutions

TsgBu Cloud Computing ehrisUopFnsnns:u
BoslovAnsaarisMelumsaonu
IasnunaEDionaou meldiuona Green T

ENTER TO WEBSITE

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

K HOME ABOUT KSC NEWS PRODUCTS AND SERVICES BRANCH MEMBER ZONE CUSTOMER SERVICE ﬂ m

MEMBER ZONE [Products and Services = [v]|| @ Search

VIRTUAL SERVICE
» Registration

» Login

bl

OTHER SERVICES

» Registration

@ COME TO MEMBER ZONE
E  After login to I one, you can check your account
f  information, manage your account, change your
password, etc here.

LOGIN : VIRTUAL SERVICE

» Login

Username :

Password :

LOGIN W RESET
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1.3 After logged in, you will see the menus on the left.

/,@ K http:/fwwaksc.net/en/Products-IDC-Virtual-Member.html “ Virtual Service : KSC

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

HOME ABOUT KSC NEWS PRODUCTS AND SERVICES BRANCH MEMBER ZONE CUSTOMER SERVICE n u

MEMBER ZONE [Products and Services =[] @ Search

ACCOUNT INFORMATION E X
i ¢ ACCOUNT INFORMATION
ACCOUNT MANAGEMENT @ Ung/n ul;isn'r?sl E 0
You can check your account information here
CHANGE PASSWORD Lo
SERVICE OUTAGE |

Welcome to Memb
~ P

erzone.
sunchai73 has logged , logout

ACCOUNT INFORMATION

Account Infomation
Username: sunchai73
Contact Information
Full name: Sunchai Rungruengchoosakul
Email: sunchai_run@ksc.net
Telephone: 029797000
Mobile: 0891111111
name:_KSC Commearcial |

Menu Description

Change the user’s details, e.g. name, address, contact

Account Information number, E-mail address.

Manage all virtual servers. The servers’ details will be
shown here such as operating system, service’s end date
and add-on services.

Account
Management

Change Password Change the password.
g (Synchronize to VMware Cloud Portal website.)
Report the trouble.

Service Qutage (For Virtual Space service, you can report via E-mail only.)

Logout Log out of the Member Zone page.

Page 3 of 21



Virtual Space Manual - English Version 1.1

1.4 The picture below shows all servers’ details including service’s end date. In
case you would like to add or upgrade the servers, click “Order Now”
button.

HOME ABOUT KSC

MEMBER ZONE

ACCOUNT INFORMATION
ACCOUNT MANAGEMENT
CHANGE PASSWORD
SERVICE OUTAGE
LoGgout

Welcome to Memberzone.
sunchai73 has logged , logout

Username:
Email:
No. of vApp:

vApp Information
Name

t/en/Products-IDC-Virtual-Member.html

NEWS

v
-

sunchai73_VSTR2W81

L~ 2O | K virtual Service :

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

PRODUCTS AND SERVICES BRANCH

ledu(ts and Services :: v

~

ACCOUNT MANAGEMENT

sunchai73
sunchai_run@ksc.net
1

Status Description
Running CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, Wind

MEMBER ZONE

You can manage your account information here

CUSTOMER SERVICE

[

Search

IT MANAGEMENT

\$/ ORDER NOW

Expiration date

lows 05 16-06-2013

Fill in the information and click “"Submit” button, after that KSC staff will contact

you to proceed with the order.

K hitpe/ A ksc.net/TH/Products-IDC-Virtual-Mermberhtrml

D = B 0 K uzms Virtual Service : KSC

MEMBER ZONE

ACCOUNT INFORMATION
ACCOUNT MANAGEMENT
CHANGE PASSWORD
SERVICE OUTAGE
LoGout

Welcome to Memberzone.
sunchai73 has logged , logout

Products and Services :: bl |

ACCOUNT MANAGEMENT

@ virtual Space O Virtual Server

 Search

" MANAGEMENT

You can manage your account information here

ICPU 2vCore, RAM 8 GB, Harddisk 200 GB, Redhat Enterprise Linux 6

Additional
CPU: RAM: HARDDISK:

M

Summary

CPU: 2 vCore

RAM: 8 GB

HARDDISK: 200 GB

0S: Redhat Enterprise Linux 6

[Stmr ] | o |
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1.5 If you would like to change the password, click "Change Password” menu.
The change will affect to the login page of VMware vCloud Director
(VMware’s login page) also.

Sl K http:/fuswnar kscunet/en/Products-IDC-Virtual-Member.html D = B0 || K virtual Service : KSC

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

i - HOME ABOUT KSC NEWS  PRODUCTS AND SERVICES BRANCH MEMBER ZONE CUSTOMER SERVICE [ £ ¥

MEMBER ZONE [Products and Services - (]| Search
ACCOUNT INFORMATION

PASSWORD
ACCOUNT MANAGEMENT

n change your password here
CHANGE PASSWORD E

SERVICE OUTAGE

LOGOUT

Welcome to Memberzone.
sunchai73 has logged , logout

CHANGE PASSWORD

Change your password

Username: sunchai73

Enter your password

A;t’e'(lﬁ)iizs\'mrd changing, the VM and .... password vill be changed with same —

password. « must be engiish alphabet

Current password: il « between 6-50 characters in length.

New password:

Confirm new password:

1.6 If you would like to complain about the system’s problem, click “Service
Outage” menu, select the server's name, fill in the problem’s details, and
click “"Submit” button. Your complaint will be sent to KSC staff.

> B O || & virtual Service : KSC

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

K"' " Home ABOUT KSC NEWS  PRODUCTS AND SERVICES BRANCH MEMBER ZONE CUSTOMER SERVICE £ |v]

MEMBER ZONE [Products and Services =[] @ Search

ACCOUNT INFORMATION

@ MANAGEMENT
ACCOUNT MANAGEMENT E
You can manage your account information here
CHANGE PASSWORD . -
- 1
LoGouT ] j

Welcome to Memberzone.
sunchai73 has logged , logout -~

SERVICE OUTAGE

If you would like to inform us about your Internet problems, please fill in the information below:

VApp name: sunchaiz3 vsTR2ws1| V| =

Problem here

Problems :

=l
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2 CLOUD PORTAL (VMWARE) USAGE

You can check the technical details of the servers by following these steps.

2.1 Open web browser, type URL: https://cloud.ksc.net/cloud/org/KSC, then fill
in username and password that you have created.

6 0l BB httpsi//cloud ksc.net/cloud/ora/kse/ 0O - 2 ¢ | 28 VMware vCloud Director x

user name: - | { Virtual Service

password: |

Sign ug it
Forgot. or user name?

2.2 Your virtual server will be displayed (If you have registered for more than
one, all virtual servers will be displayed in Home page) Click "My Cloud” tab
to manage the servers.

LB 28 hitps://cloud kscnetcloud/org/ksc¥orgUserHome? O ~ B & || B8 Whiware vCloud D

sunchai?1 =ty | Preferences | Help = | Logout
3 Homdl| & iy Gloud I
Quick Access

o Need access to a different vApp?
Contactyour administrator to get access to more vApps

To start awApp, click Start. To use a powered on wApp, click on its thumbnail.

sunchai?1_VSS3WSESWE3 sunchai7 1_VSPTR3LC62 sunchal71_VSTR1RG1

Stopped dpen Stopped Cpen Stopped Open
) Lease expires: 80days @ 0 O oy Leaseexpiresidfidays @ 0 O ¥y Lease expires: 32days @ 0 O

sunchai71_VSTR2W84

Running Open
| aase mnites 18 davs 00 (0
1-4 of 4 » Pl

%; 0 Running @ 0railed l&s_ Wirtual Service Fowered by WMIWare
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2.3 Select the virtual server that you would like to manage, its IP address will be
shown.

LS 28 hitpsy/icloudkscneticloud/orgihsc/#futipplistPager O + B & [ BB vMwere uCloud Director

Help = | Logout

[ ] Home | & My Cloud

My Cloud 38 vApps
b W ﬁv All vApps

& s
[7] Logs

Conseles MName 14 Status Cuner Created On Whio

38 suncha.. Stopped & sunchaiTi 0372772013 7:35 PW G KSC Cloud

. 38 suncha.. Stopped & sunchai?i DB/0G72013 1:00 P G KSC Cloud

38 suncha.. Stopped & sunchaiTl 031272013 5:53 PW G KSC Cloud

unnmg & sunchaiTi DB/1072013 314 PY G KSC Cloud

1-4 074 [ Y]

7 DRunning @ 0 Failed e Virtusl Senice Powered by VIMIWAre

e Bl BB https:/Vcloud kse.net/cloud/arg ke Listivapp=fecs O ~ B € 28 Whtware vClaud Directar

sunchaiv §] 't | Help = | Logout

I &} Home | &5 wy Cloud

My Cloud ‘ B8 sunchaif1_VSTR2WEA Fuming

v e s wApp Diagram | virtual Machines | Metwarking
Recent feis

8 &~ &l b
Console Name 14 Status as Netmotks P Address Extemnal I Storage Profile

1 Powered O Microso NG 0% KSCR203.188.11.165 l %Gu\d

1-1 o1 » M

73 orunning @ 0Falled fg= Vitual Serice Powared by VIMWare
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2.4 Click its name again to see other details.

At “General” tab, you will see the details of virtual server.

e ) g https:/fcloud.ksc.netfcloudforg/ksc#fumListhvapp=feci O ~ B & gvmwarg wCloud Director

virtual Machine Properties: sunchai7 1-04

ardware  Guest OS5 Customization Guest Properties  Resource Allocation  Metadata

l General

Wirtual Machine name: sunchai?1-04 &
A lakel for this WM that appears in YCD lists.
Computer name sunchait1-04 ES

The computer name fhost name set in the guest OS of this Wh that identifies it on a network

Description:

Operating Systerm Family:  Microsoft Windows

Qperating Systerm: Microsoft Windows Server 2008 R2 (54-hit)
Whiweare Tools: 9216
Wirtual hardware version Hig

Upgrade to  Hardware Yersion 9

cortext menu to upgrade to the latest vidual hardware version.

Wirtual CPU hot add

mMemory hot add

This figldd is restricted to 15 characters for Windowes, for non-Wincows systems t can be 63 characters long and contain dots.

This is the current version of ¥MMare tools. Power on the virtusl machine and use its context menu to upgrade to the latest YhWare tools

This is the current virtual harchware version. Poweer off the virtual maching and upgrade to an intermediate viual hardware version here or use its

|| Cancel

At “Hardware” tab, you will see the details of its hardware and software.

L B8 hitps:/cloud kse.net/cloudforg/ksc/fumListivapp=rect O + B & | 88 Viiware vCloud Director

Virtual Machine Properties: sunchai71-04

[
Nk

Generall Hardware [ Guest O Ci izati Guest Properties  Resource Allocation  Metadata

CcPU

Murnber of CPUs: 1

Memory

Tatal mermaory: 2 B
Hard Disks

Name Size Bus Type Bus Number

Disk 0 100 [c=] L&l Logic 345 (SCS)

NICs

) Guest customization is requived to run for the NIC changes o take sffect

support for various guest operating systems and hosts.

=3 Connected Nt Frimany NIC IF Mode IF Address

o SR KSC Claust Extarnal Metvrark . Static - IP Paol 203.188.11.165

Unit Number

Addapter choice can affect both networking performanee and migration compstisilty, Consult the “ware KnowledgeBase for more infarmation on cheosing ameng the network adapter

MAC Address

00:50::56:01:00:12

Ok Cancel
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oyt

At “"Guest OS Customization” tab, you will see its password.

BB httpsi/feloud kscnet/cloudfargfkscivmListivapp=fecs O ~ B € 28 Whviware vCloud Director X

Virtual Machine Properties: sunchai71-04

General Hardwar Guest 05 Customization Fues(Pruper(ies Resource Allocation Metadata

General
v
The camputer name and network settings configured for this YM are applied o its Guest OF when the WM is powered on. The following settings are only applied the 15t time

the WM is powvered on or if "Poveer on and Force Recustomization” is performed: Change SID, Password Reset, Join Domain and Customization Script
Guest customization should not be enabled if the M uses Guest Properties for customization

Applicable for Windows s and will run Sysprep to change Windows SID. On Windows T, YD uses Sidgen. Running sysprep is @ prerequisite for completing domsin join

Password Reset

. Ei Cy2H &

Join Domain

2.5 If you would like to manage the virtual server,
require.

Help = |

[ fa} Home | & by Cloud

Rty Cloud
v 3R wApps

| 98 sunchai?1_VSTRZWBA Runring

Cancel

Logout

select the server that you

Recent feis

fw 0Running @ 0 Failed

vApp Diagram | virtual Machines ‘ Metwarking

mn m 89 @ & Al >

Name 1 a Status as

cde
Storage Profile m

EA Gold

Mehmors IP Address Extemnal IF

sunc.. Powered O Microso MIC 0% KSC 20318811 165 -

141 01 [ ]

lE== Virtual Senvice

Fowered by VMwWware
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The below window will be appeared.

28 https://cloud ksen

Connectina... DI & | @& | 1L

Press CTRL + ALT + DELETE to log on

< m »
—

Remark: You need to install "VMRC Console” program in order to remote into the
virtual server. The program supports only Internet Explorer and Mozilla Firefox

browser (Mozilla Firefox is recommended.)

=l ]|

6 Ell BB nttpsu/rcloud kse.net/cloudforgdkse ftaumlistivapp=fecs O « B C 28 VMiware vCloud Directar x

Missing Plugin

WYMRC plugin is missing. Click QK to
download Whlware YMRC plugin
installer.

o JCemr]

This webpage wants to run the following add-on: 'VMware Remote Console Plug-in' from "VMware, Inc.".
What's the risk?
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2.6 Now you can remote into virtual server.

2.6.1 Linux server can be managed via several SSH clients, e.g. Putty,
SecureCRT or SSH Secure Shell. Username must be “root” and fill in
the password derived from Guest OS Customization page.

oo (N

WL Host Name: |20z188.11.13 Cannect |
. User Name: 'IM Cancel |

Port Humber: IE'2

Authentication kethaod: |<F'r|:|fi|e Settingz: LI

= = ]
Cancel |

PaSSWDrd Ixxxxxxxx

&3] 203.188.11.13 - default - 5SH Secure Shell
Fle Edit Vview Window Help

n|§@|.§|EE|M|E:I|%|@k?|“£|QuickC0nnect (1 Profiles |

553H Secure Shell 3.2.9 (Build 283) n
Copyright (c) 2000-2003 35H Comwunications Security Corp - http://www. ssh.cow/s

This copy of 33H Secure 5hell is a non-commercial wersion.
This wersion does not include PEI and PECS #11 functionality.

Last login: Sun dug 19 17:45:07 2012 from 203.195.96.99
[root@Centids ~1# I

Connected to 203.186.11.13 [38HZ - aes128-cbe - hmac-mdS - ne[802a [ A |

Tip: After you remote into the virtual server, you are recommended to change the
password in order to enhance the server’s security.
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2.6.2 Windows server can be managed via remote desktop. Username must
be “Administrator” and fill in the password derived from Guest OS
Customization page.

| | Remote Desktop
»¢) Connection

Computer:

Uger name:  Mone specified

‘'ou will be asked for credentials when you connect.

'\: Dptiong [ Connect ][ Help

k. 203.188.11.14 - Remot

Administrator

ance

,"ﬁ’ Windows Web Server 2008

, 6:06 PM
AW B gopm, B
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2.7 You can click "Home" tab to see the service’s remaining time.

g\;’Mware wCloud Director x

My Cloud |

Quick Access

o Meed access to a different vApp?
Contactyour administrator to get access to rmore vApps.

To start avApp, click Start. To use a powered on vApp, click on its thumbnail.

sunchai7 1_VSTR2Wa4

Running Open
) Lease expires: 15days (0 (@D @

14 af 4 [ Y]

ﬁ; 0 Running Q 0 Failed Kt«z Virtual Service Fowered by VAMWare”
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3 TO ADD NEW HARDWARE (ADD-ON HARDWARE

To add new hardware (Add-on), please follow the below instruction;

3.1 From Member Zone, check whether the hardware has already been added.
Open your web browser, type http://www.ksc.net and click *“Member Zone”

menu, then choose “Virtual Service”

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE : THAI / ENGLISH

|
‘l K HOME ABOUT KSC NEWS PRODUCTS AND SERVICES Bl

@MER SERVICE

£ |V}

ual-Member.html

Online Shopping | Network Status | Contact Us | Modem No. LANGUAGE: THAI / ENGLISH

* Registration

» Login

- £ nugizal |
-~ ,

LOGIN : VIRTUAL SERVICE

Usemame : sunchai74

Password : esesesssl | -

—r—

Forgot your password?

HOME ABOUT KSC NEWS PRODUCTS AND SERVICES BRANCH MEMBER ZONE CUSTOMER SERVICE n D
MEMBER ZONE [Products and Services :: LI Search
VIRTUAL SERVICE 5
WELCOME TO MEMBER ZONE
» Registration
After login to nberZone, you can check your
» Login [ account information, manage your account, change
pr— - your password, etc here.
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3.3 Click “Account Management” then choose the virtual server that you
would like to add (in the example, it is “sunchai74_VSTR1R64").

I =
MEMBER ZONE ‘Producls and Services :: E Search

I ACCOUNT INFORMATION
CHANGE PASSWORD You can manage your account information here

SERVICE OUTAGE
LoGgout

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

Account Information

Username: sunchai74

Email: sunchai_run@ksc.net w ORDER NOW

No. of vApp: 2

vApp Information

Name Status  Description Expiration date
sunchai74_VSTR2W83 CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, Windows 0S 01-10-2013
sunchai74_VSTR1R64 Running CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, CentOS Linux 0S 05-10-2013

3.4 The system then show details of the Add-on previously approved- as shown
in the picture.

LS K httpustummmksc net/EN/Product O = B & | K virtual Service : KSC

Welcome to Memberzone.
| sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

vApp Information

Name: sunchai74_VSTR1R64
Description: CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, Cent05 Linux 05
Status: \f Running  Stop
Expired Date: 05-10-2013
CPu RAM HARDDISK

Initial 1 2GB 100 GB
Additional 1 4GB 0GB

Total 2 6GB 100 GB

Hardware (Additional)

Approved date Creation date
Cpu 02-10-2013 27-09-2013

Ram 02-10-2013 27-09-2013
Harddisk 27-08-2013 27-09-2013

P = 02-10-2013 02-10-2013,
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3.5 Turn off the virtual server. Click “Stop” in Member Zone.

™
e = ﬂ httpsi/fcloudkse.., P~ @B C gVMwarevC\oud Director

sunchai7d ‘references | Help = | Logowt

(i} Home | & Wy Cloud |

Quick Access

0 Heed access to a different vApp?
Contactyour administrator to get access to more vApps.

To start avApp, click Start. To use a powered onwipp, click on its thumbnail

sunchai?4_VSTR1RG64 sunchai74_VSTR2WAE3

Fartially Running Funning

% Lease expires: 3 days ¥ Lease expires: 3 days

1-2oi2 [ pl

G oRunning @ 0 Failed fz== Wirtual Senice Fowered by VIMWare

Remark: When you remotely turn off the Remote Desktop or SSH, the system
status show as “Partially Running” and hardware upgrading is not allowed in this
mode. To upgrade the hardware, click “Stop” in the Member Zone so that the virtual
server stops all its operation.

LB K bt wanekse net/EN/Product © = B @ | & virtual Service : K3C

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

Name: sunchai74_VSTRIR64

Description: o el iy Harddisk 100 GB, CentOS Linux 05
Expired Date: 05-10-2013

Click “Stop” to stop all
tasks

cPU RAM HARDDISK
Initial 1 2GE 100 GB
Additional 0 0GB 0GB ™
Total 1 2GB 100 GB
Status Update Ttem Value Approved date Creation date
Approved Update Cpu 1 vCore 27-09-2013 27-09-2013
Approved Update Ram 4GB 27-09-2013 27-09-2013
Approved Update Harddisk 500 GB 27-09-2013 27-09-2013
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3.6 After the “Stop” is clicked, click "Update” Add-on that you have just added
(in the example you will see that CPU, RAM, Hard Disk and IP Address were
added).

LS (S0 K it kse.net/EN/Product 2 + B & | K virtual Service : kSC

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

Name: sunchai74_VSTR1R64
Description: CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, Cent05 Linux 05
Status: 0 Stopped  Start
Expired Date: 05-10-2013
CPU RAM HARDDISK

Initial 1 2GB 100 GB
Additional 1 4GB 0GB

Total 2 6GB 100 GB

Hardware (Additional}

Status Ttem Value Approved date Creation date
Approved Cpu 1 vCore 02-10-2013 27-09-2013
Approved Ram 4GB 02-10-2013 27-09-2013
Approved Harddisk 500 GB 27-09-2013 27-09-2013
Approved ™

Click "Update" to add
hardware to the server.

LW K bt o ks net/EN/Product O = B & I wirtual Service : KSC

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

Name: sunchai74_VSTR1RG64 H

Description: CPU 1 vCore, RAM 2 GB, Harddisk 100 GB, CentOS Linux 05 Detalls Of the Servers’ the
Status: O stopped  Start devices and Add_ons
Expired Date: 05-10-2013

Virtual Machine Information
HARDDISK
100 GB
500 GB
600 GB

Initial
Additional

Hardware (Addit .uony

Status Update Ttem Value Approved date Creation date
Approved Updated Cpu 1 vCore 02-10-2013 27-09-2013
Approved Updated Ram 4GB 02-10-2013 27-059-2013
Approved Updated Harddisk 500 GB 02-10-2013 27-05-2013
Approved Updated IP 203.188.11.163 02-10-2013 02-10-2013

After "Update" try refreshing the *
screen
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3.7 After the Virtual Server upgrading is completed, click “Start” to start the
Virtual Server.

L0 K bt www kseanet/EN/Product O = B & | K Virtual Service : KSC

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

Hame: sunchai74_V5TR1R64
Description: arddisk 100 GB, CentOS Linux 05
Status:
Expired Date: 05-10-2013
CcrPu RAM HARDDISK

Initial 1 2GB 100 GB
Additional 1 4GB 500 GB

Total 2 6 GB 600 GB
Status Update Ttem Value Approved date Creation date
Approved Updated Cpu 1 vCore 02-10-2013 27-09-2013
Approved Updated Ram 4GB 02-10-2013 27-05-2013
Approved Updated Harddisk 500 GB 02-10-2013 27-05-2013
Approved Updated IP 203.188.11.163 02-10-2013 02-10-2013

LB (0 K bt kseanetEN/Product 2 = B & | K virwal Service : K50

Welcome to Memberzone.
sunchai74 has logged ,
logout

ACCOUNT MANAGEMENT

vApp Information

Name: sunchai74_VSTR1RE4
Description: CPU 1 wCore, RAM 2 GB, Harddisk 100 GB, CentO5 Linux 05
Status: ¢ Running Stop
Expired Date: 05-10-2013
CPU RAM HARDDISK

Initial 1 2GB 100 GB
Additional 1 4GB 500 GB

Total 2 6 GB 600 GB
Status Update Ttem Value Approved date Creation date
Approved Updated Cpu 1 vCore 02-10-2013 27-09-2013
Approved Updated Ram 4GB 02-10-2013 27-09-2013
Approved Updated Harddisk 500 GB 02-10-2013 27-09-2013
Approved Updated IP 203.188.11.163 02-10-2013 02-10-2013
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3.8 Remotely access to the virtual server to ensure that all hardware were added
(in the picture, we did the test via vCloud Director).

3.8.1 In case you are using Microsoft Windows Server, you can check CPU
and RAM from the Task Manager.

'@ sunchai74 VSTR2WE3 - sunchai74-03 - Mozilla Firefox

T @ httpsi/cloudksc.net/cloud/VMRCConsole.html

= |
sunchai74-03 pIIEE | @B | =EEE
E. Server Manager N i =0] x| =
)| = Windows Task Manager =lof x| !
W File Options Yiew Help

applications | on:esses] Services  Performance INetworkingI Users ] !

rer Manager (SUNCH

é :Dlets ~CPUUsage — | [ CPU Usage History NeWIY ad ded
# eatures
= i Diagnostics nanagemer CPU

& ! Configuration
# =4 Storage

b _.@@System Properties

Sy .
Server Sumr
~— [ Physical Memory Usage History — | ] / ]

:' View Network Connections

& Configure Remote Desktop

5 Configure Server Manager Remote
Management

Total Handles
Cache Threads
Processes
Up Time:
Commit (GB)

[ -rSystem

Newly added
RAM

Usage: 0% [Physical Memory: 11% 4

For checking whether the hard disk was successfully added, go to “Disk
Management” in “Server Manager.” Please note that you will have to create a
partition and format it first.

unchai74_VSTR2WSE3 - sunchai74-03 - Mozilla

= |l@
sunchai74-03 DIOEE | @ | =5

B8 https:fcloud kse.net/cloud VMR Consale. bl

x|
. Server Manager =191 x| o
Eile Action Yiew Help
| #E |
E A SRV SR I Disk Management  Valume List + Graphical View | Actions
= Roles -
2 e Wolume: Layaut | Type | File System | Status Disk Management
3 Diagnostics m Simple  Basic NTFS Healthy (Boot, Page File, © Mare Ackions
E .E Canfiguration C@S5ystem Reserved Simple  Basic  NTFS Healthy (System, Active, F
= Storage
@ Windows Server Backup
(= Disk Management
e 1L

L_sDisk 0 . =

Basic Syste | (C:) A

100.00 GE 100 ME 4 7| 50,00 G&

onling Health | Healthy (Boot, Pa Unallocated
AR

| | — Newly added

Unknown .

100.00 GE 100.00 GB h d d k

Mot Initialized Unallocated a r IS

iD-ROM O . -
DV o) | E
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3.8.2 If you are using Linux Redhat/ CentOS, please use the following

command to check the CPU

# cat /proc/cpuinfo

203.188.11.245 - default - § Sh o =D

File Edit Wiew Window Help

H&Ek 82 &

dh | &5 % & K2 | F] Quick Connect (] Profiles

L o Laiga oa o . ninfo
Processor : 0

TEnAoL. 10 T GENMINEINEL

e femily 6 CPU Number
model 37

nmodel name : Intel(R) Xeon(R) CPU E5qds @ Z,40GHz

stepping @1

cpu MH=z : 2400,.085

cache size = 12233 KB

fru T yes

fpu_exception : yes

cpuid lewel : 11

wp T

flags : fpu vme de pse tsc msr pae mce oxX§ apic wtrr pge mca cmov pat

pse36 clflush dts wmx fxsr sse ssed 32 syscall nx rdtscp lw constant_tsc up arch
_perfmon pebs bts xtopology tsc_reliable nonstop_tsc aperfmperf unfair spinlock
pni polmulgdyg ssse3 oxlE ssed 1 ssed Z x&Zapic popeont aes hypervisor lahf lm arat

m

eph dts

bhogonips : 4500.17
clflush size 64
cache_alignment : 64
addreas sizea
POWEL nanagement:

Connected to 203.188.11,245

: 40 bits physical, 43 bits virtual

S5HZ - aes128-che - hmac-md5 - ne| 10224

The system shows CPU numbers, starting from “0”. RAM can be checked by using

the command;

# free

203.188.11.245 - default - 55H Secure Shell

File Edit Wiew Window Help

H &k 72 B

e [ 5

dh | S ED ) 4| @ k? | || B Quick Connect [ Profiles

|I'rnm'ﬁ unchaifda_nd 1§ free

total uzed
Memnm: 1914924 222132
-/+ buffers/cache: 7
Swap: i} u]

[rootlsunchai 74-04 ~]# I

Connected to 203,188.11.245

free shared buffers cached

1a9z2792 0 21792 104408
la18992
1}

RAM

4 om |

55HZ - aes128-che - hmac-md5 - no| 87«13 7. NUR

Hard disk can be tested by using the following command. (The newly added hard
disks will be listed as sda, sdb, sdc and so on”

# fdisk -1 /dev/sdb
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& 203.188.11.245 - default - SSH Secure Shell El_lg

Fle Edit wiew Window Help

H &S = dh | F1 | S &N &1 Quick Connect (] Profiles

[rootlsunchai?d-04 ~]# £disk -1 fdevssda

Disgk /dev/sda: 107.4 GBE, 107374152400 bytes

255 heads, 63 sectors/track, 13054 cylinders

Units = cylinders of 16065 # 512 = 5225280 bytes
Sector size (logical/physical): 512 bytes / 512 bytes
I/0 size (minimumsoptimal): 512 bytes / 512 bytes
Disk identifier: 0Ox0004a717

Device Boot Start End Blocks System
JSdewv/adal * 1 Z26 204500 Limuax
Partition 1 does not end on cylinder boundary.

Jdev/sdai 26 13055 104651776 Limps LVM
[rootBsunchai7a-04 ~1# ||

Connected to 203,188,11.245 53H2 - aeslif-cbe - hmac-rdS - ne) 9717

You will need to create a new partition (“fdisk”), format the partition
("mkfs.ext4”), mount the hard disk ("mount”) then assign the setting in the file

/etc/fstab to ensure that the system always mount the hard disk when the virtual
server starts.
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