ALNAY'S AHERAD

Smart View
Monitoring User Guide 1.0

English Version



Contents

Getting Started ..o e an 1
Status DESCHPLION ... e 2
DAaShbDOArd. ..o 3
Checking the status of the devVice ........... ... 4
Device SENSOEr HISTOIY .........cooiiiiii e e e e e s 5
ACKkNOWIEAGE ALQFIM ... ... 10



User Guide - Monitoring 1.0

Smart View - English

Getting Started

1.
then click Log in

Welcome | KSC SmartView

5

B
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KSC SmartView

Login Name

Password

> Forgot password? > Need help?

PAESSLER PRTG Network Monitor

https://smartview.ksc.net

+
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-

PRTG (~)
NETWORK
MONITOR

Paessler Blog

Storage performance monitoring with PRTG

Track the health status of physical servers via iDRA...
> Download apps for Windows, mac0S, i0S, Android (opticnal)

This was 2020 with PRTG. A review.

You wouldn't believe what we've learned in one year ...

Get Certified with Paessler: Become a PRTG Monito...

Open your browser and type https://smartview.ksc.net. Type in your username and password, and

© 2020 Paessler AG

New Log Entries 4 | 811

When you log in to the Smart View, it shows your Dashboard page will display the device's status
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Status Description

Down

Down (Acknowledged)
Warning

Up

Paused

Unusual

Unknown

The Smart View system classifies device status into the following values:

Status Description

Down The system is down or has problems with usage.

Down (Acknowledged) The system has ceased operating, and the fault has been recognized
(acknowledged).

Warning The system is operational; however an error was identified, and a warning status
was issued.

Up The system is operating normally.

Paused Temporarily cease showing system status.

Unusual The method works, although certain data is strange when compared to data from

the same day or time.

Unknow The Smart View Sensor system does not get any status information from the
device, hence it is unknown if the system is operational or not.
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Dashboard

The Smart View system has divided the system status report into several sections for easier viewing, as

follows:
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G Metmarh anitr 20483427 s R IR

(1) Displays the total state, broken down by the number of each state discovered.
(2) Show server and system status.

(3) Display network device status.

(4) Display internet use volume.

(5) Shows observed abnormal occurrences separately for each device.

(6) Display Internet access status (ping, nslookup, HTTP).

(7) Displays the status of firewall devices.

Because of differences in network devices, each device's overall status page may vary.
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Checking the status of the device

1. Select a device to view by clicking its name. The sample shows a firewall device.

New Log Entries 77 || 1 1 m “103 1l 3 Search... Qo
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2. The illustration depicts the Device Overview window. It provides status values in meter and tabular
format, split by sensor, such as CPU Usage, Memory Usage, and Session Count. However, sensor data
in each device may differ, depending on the device type.
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Device Sensor History

You can view the previous status report for each Sensor by clicking on its name (for example, Sensor WAN 1).
You can display the status as Live Data, 2, 30, 365 days in the past, or as you like. The Log menu also
contains information about any odd occurrences that occurred with the Sensor.

!1m\l1m ms

Libraries Sensors Alarms Maps Reports

H KSC Office ~
v Sensor WAN1P **#ik*
0K

irewall ~ ' FortiGate VPN ~ WAN1

) Overview () Live Data 2 days 30 days 365 days |4 Historic Data £ Settings & Notification Triggers  Comments
Traffic Total Traffic In Traffic out Last Scan: 158 e
f—’ (-’ Last Up: 15s
6.63 Mbit/s N 7 Mbit/s Last Down:
Uptime: 100.0000%
Downtime: 0.0000%
Coverage 100%
Sensor Type: SNMP Traffic 64bit
Performance Impact |
Dependency: Parent
i 0 Mbitfs 87 Mbit/s
14 Mbit/s Interval 60s

D: #3793
o TeETTT

Channel ~ n LastValue  Last Value Minimum Maximum Live Graph, 2 hour

(volume) (speed) v

Downtime 4 Lo

Traffic In 0 47MB 663 Mbit/s <0.01 Mbit/s 43 Mbit/s

Traffic Out 1 S0mB 7 Mbit/s <0.01 Mbit/s 43 Mbit/s

1
Traffic Total -1 97 MB 14 Mbit/s <0.01 Mbit/s 87 Mbit/s
E E E K E K E
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Live Data Example

New Log Entries 80 || 1

1@\/102 nms3 s

) Home Devices Libraries Sensors Alarms Maps Reports
# | Devices | KSCOffice ~ | Network ~ | Firewall ~  FortiGate VPN ~  WAN1 ~
¥ Sensor WAN1F *#kax
0K
¥ Overview i [ive Data 2 days 30 days 365 days & Historic Data B Log & Settings & Notification Triggers ® Comments
Last Scan: Last Up: Last Down: Uptime: Downtime: Coverage g@?
45s 45s 100.0000% 0.0000% 100%
Sensor Type: Performance Impact: Dependency: Interval: ID:
SNMP Traffic 64bit Parent 60s #3793
i iE
k') Max: 238 Motis
3
%
24
2
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18
R
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’ z z £ z z z z z z z H z = z H z £ z H z z
) g El a 5 g 7 7 g 2 5 2 o o g 2 7 g 2 f 7
PR o s 2482457 - h - - - - - - - = ®
0
B Traffic Total TrafficIn B Traffic Out Show all Hide all
ltems: ~ 50
Date Time Traffic Total (volume) Traffic Total (speed) Traffic In (volume) Traffic In (speed) Traffic Out (volume) Traffic Out (speed) Coverage
Sums (of 121 values) 7912 MB 3,903 MB 4,009 MB
Averages (of 121 values) 65 MB 9.14 Mbit/s 32 MB 4.51 Mbit/s 33 MB 4.63 Mbit/s 100 %
Date Time * Traffic Total (volume) Traffic Total (speed) Traffic In (volume) Traffic In (speed) Traffic Out (velume) Traffic Out (speed) Coverage
4/7/2021 2:55:50 PM 116 MB 16 Mbit/s 57 MB 7.94 Mbit/s 59 MB 8.31 Mbit/s 100 %
A4/7/2021 2:534:50 PM 106 MB 15 Mbit/s 52 MB 7.26 Mbit/s 54 MB 7.59 Mbit/s 100 %
4/7/2021 2:33:50 PM 113 MB 16 Mbit/s 55 MB 7.71 Mbit/s 58 MB 8.05 Mbit/s 100 %
4/7/2021 2:52:50 PM 97 MB 14 Mbit/s 47 MB 6.63 Mbit/s 50 MB 7 Mbit/s 100 %
4/7/2021 2:51:50 PM 77 ME 11 Mbit/s 38 MB 5.26 Mbit/s 40 ME 5.54 Mbit/s 100 %
A/772021 2:50:50 PM 107 MB 15 Mbit/s 53 MB 7.35 Mbit/s 55 MB 7.65 Mbit/s 100 %
4/7/2021 2:49:50 PM 125 MB 18 Mbit/s 61 MB 8.58 Mbit/s 64 MB 8.93 Mbit/s 100 %
A4/7/2021 2:48:50 PM 107 MB 15 Mbit/s 52 MB 7.31 Mbit/s 54 MB 7.62 Mbit/s 100 %
A/772021 2:47:50 PM 108 MB 15 Mbit/s 53 MB 7.41 Mbit/s 55 MB 7.66 Mbit/s 100 %
4/7/2021 2:46:50 PM 103 MB 14 Mbit/s 51 MB 7.10 Mbit/s 52 MBE 7.31 Mbit/s 100 %
4/7/2021 2-45:50 PM 57 MB 8 Mbit/s 28 MB 3.94 Mbit/s 29 MB 4.06 Mbit/s 100 %
4/7/2021 2:44:50 PM 60 MB 8.33 Mbit/s 30 MB 4.13 Mbit/s 30ME 4.21 Mbit/s 100 %
4/772021 2:43:50 PM 47 MB 6.53 Mbit/s 23 MB 3.22 Mbit/s 24 MB 3.31 Mbit/s 100 %
A4/7/2021 2:42:50 PM 104 MB 14 Mbit/s 51 MB 7.08 Mbit/s 53 ME 7.42 Mbit/s 100 %
A4/7/2021 2:41:50 PM 92 MB 13 Mbit/s 45 MB 6.26 Mbit/s 47 MB 6.60 Mbit/s 100 %
A4/7/2021 2:40:50 PM 77 MB 11 Mbit/s 37 MB 5.23 Mbit/s 40 MB 5.52 Mbit/s 100 %
4/7/2021 2:39:50 PM 166 MB 23 Mbit/s 82 MBE 11 Mbit/s 84 MB 12 Mbit/s 100 %
4/7/2021 2:38:50 PM 122 MB 17 Mbit/s 60 MB 8.38 Mbit/s 62 MB 8.68 Mbit/s 100 %
4/7/2021 2:37:50 PM 82 Me 11 Mbit/s 40 MB 5.59 Mbit/s 42 ME 5.88 Mbit/s 100 %
4/772021 2:36:50 PM as MB 12 Mbit/s 43 MB 6.01 Mbit/s 45 MB 6.30 Mbit/s 100 %
4/7/2021 2:35:50 PM 89 ME 12 Mbit/s 43 MB 6.07 Mbit/s 46 MB 6.43 Mbit/s 100 %
ALTIAN2. 2245020 QAR AL AL 2R 5 Mhit. ALMR 5. 720.Mhik. A0N.5
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Example of 30-Day Retrospective Data

New Log Entries 80 ||

'I\/'IDQ ns3

Search...

© Home Devices Libraries Maps Reports
# | Devices  KSCOffice ~ | Network ~  Firewall ~  FortiGate VPN ~ WAN1 ~
v Sensor WAN1P *asik
0K
) Overview @) Live Data 2 days 30 days 365 days I& Historic Data 3 Log & Settings & Notification Triggers # Comments
Last Scan: Last Up: Last Dawn Uptime: Downtime: Coverage: ggg
22s 22s 100.0000% 0.0000% 100%
Sensor Type: Performance Impact: Dependency: Interval 1D:
SNMP Traffic 64bit Parent 60s #3793
& &
5 N 303 M
kL]
]
5 20
= 15
10
: b
e — T ———
PTG Ntk onkor 2041127 AR EALIAPM - 15 dverage - D 3758
o
& Traffic Total Traffic In B Traffic Out Show all Hide all
ltems: v 50
Date Time Traffic Total (volume) Traffic Total (speed) Traffic In (volume) Traffic In (speed) Traffic Out (volume) Traffic Out (speed) Coverage
Sums (of 688 values) 1,284,022 MB 591,698 MB 692,324 MB
Averages (of 688 values) 1,866 MB 4.35 Mbit/s 860 ME 2.01 Mbit/s 1,006 MB 2.35 Mbit/s 96 %
Date Time * Traffic Total (volume) Traffic Total (speed) Traffic In (volume) Traffic In (speed) Traffic Qut (volume) Traffic Qut (speed) Coverage
4/7/2021 2:00:00 PM - 4916 MB 11 Mbit/s 2,402 MB 5.60 Mbit/s 2,514 MB 5.86 Mbit/s 100 %
3:00-00 PM
4/7/2021 1:00:00 PM - 2,851 MB 6.64 Mbit/s 1,426 MB 3.32 Mbit/s 1,424 MB 3.32 Mbit/s 100 %
2:00:00 PM
4/7/2021 12:00:00 PM - 4,398 MB 10 Mbit/s 2,175 MB 5.07 Mbit/s 2,223 MB 5.18 Mbit/s 100 %
1:00:00 PM
4/7/2021 11:00:00 AM - 3,678 MB 8.57 Mbit/s 1,818 MB 4.24 Mbit/s 1,860 MB 4.34 Mbit/s 100 %
12:00:00 PM
4/7/2021 10:00:00 AM - 1,453 MB 3.39 Mbit/s 724 MB 1.69 Mbit/s 730 MB 1.70 Mbit/s 100 %
11:00:00 AM
4/7/2021 9:00:00 AM - 2,047 MB 4.77 Mbit/s 1,015 MB 2.37 Mbit/s 1,032 MB 2.40 Mbit/s 100 %
10:00:00 AM
4/7/2021 8:00:00 AM - 687 MB 1.60 Mbit/s 343 MB 0.80 Mbit/s 344 MB 0.80 Mbit/s 100 %
9:00:00 AM
4/7/2021 7:00:00 AM - 2.28 MB < 0.01 Mbit/s 1.70 MB <0.01 Mbit/s 0.58 MB <0.01 Mbit/s 100 %
8:00-00 AM
4/7/2021 6:00:00 AM - 1.70 MB < 0.01 Mbit/s 0.92MB <0.01 Mbit/s 0.78 MB <0.01 Mbit/s 100 %
7-00:-00 AM
4/7/2021 5:00:00 AM - 277 MB 0.65 Mbit/s 138 MB 0.32 Mbit/s 140 MB 0.33 Mbit/s 100 %
6:00:00 AM
4/7/2021 4:00:00 AM - 155 MB 0.36 Mbit/s 80 MB 0.19 Mbit/s 75 MB 0.17 Mbit/s 100 %
5:00-00 AM
4/7/2021 3:00:00 AM - 144 MB 0.34 Mbit/s 72 MB 0.17 Mbit/s 72 MB 0.17 Mbit/s 100 %
4:00-00 AM
4/7/2021 2:00:00 AM - 43 Me 0.10 Mbit/s 22 MB 0.05 Mbit/s 21 MB 0.05 Mbit/s 100 %
3:00:00 AM
4/7/2021 1:00:00 AM - 241 ME 0.56 Mbit/s 121 MB 0.28 Mbit/s 120 MB 0.28 Mbit/s 100 %
2:00:00 AM
4/7/2021 12:00:00 AM - 212 MB 0.49 Mbit/s 105 MB 0.25 Mbit/s 107 MB 0.25 Mbit/s 100 %
1:00-00 AM
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If you just want to view historical data for a specific time, select the Historic Data menu. Then you can select
a time range from Start / End or use the system's Quick Range, such as Last Month, to display historical data
for the preceding month. The File Format box allows you to select the display format, such as viewing an
HTML web page or downloading an XML or CSV file. After you've selected the time and file format, click the
Start button on the right to display the data.

New Log Entries 80 ([R5 V102 11 3 Search

Devices Libraries Sensors Alarms Maps Reports Logs
‘ Devices KSC Office ¥ Network ~ | Firewall ~ | FortiGate VPN ~  WAN1 ~

v Sensor WANT P *aak =l
0K

O Overview (@) Live Data 2 days 30 days 365 days lda Historic Data B Log # Settings A Notification Triggers ® Comments

Review or Download

N . Start 2021-04-06 1513 E
Historic Sensor Data
End 2021-04-07 15:13 =)
Quick Range 1 Day 2 Days 7 Days 14 Days
Today Yesterday Last Week (Mo-Su) Last Week (Su-Sa) Start N
Last Month 2 Months 6 Months 12 Months
Average Interval 60 Minutes/1 Hour v

Channels in Graph
@ Trafic Total ® Traffic In

& Traffic Out

Show all Hide all

File Format (® HTML web page
O XML file
O csvfile

Include Percentiles
Percentile Results (®) Do not show percentiles

(O Show percentiles

PAESSLER

The system will open a new tab in your web browser and generate the Historic data that you wish to view
later, which will take a moment.

PRTG is now generating your historic data for: P R I G ( \ '
NETWORK
The historic data will be shown here as soon as it is available. M 0 N I TO R
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Example of historical data: set values in Historic data as Last month and choose File format as HTML web

page.

Report for WAN1

Repert Time Span:
Sensor Type:

Probe, Group, Device:

3/1/2021 12:00:00 AM - 4/1/2021 12:00:00 AM
SNMP Traffic 64bit (60 s Interval)
KSC Office = Firewall = FortiGate VPN

Uptime Stats: Up: 100%. [22d 00h 39m 21s] Down:
Request Stats: Good: 100%. [31720] Failed:
Average (Traffic Total): 4.70 Mbit/s
Total (Traffic Total): 1,066,434 MB
Sensor: WAN1
Firewall / FortiGate VPN
35 Max: 34,1 Mbit/s
30
25
L2
=2
> 15
10
5
0 Min: 0.0 Mbit/s N ! !!
M o o o o = = e o o A o o o A = e o
P R R S S R B R s R B B et At B < B ot R < B B R N et o B o VR P B
f=] o o f=] f=] o o f=] o o o o o o o o (=] o (=] (=] o o o o o o o o o o f=3
oo a oo o ooa g o oo o oo da oo dado o daoaaog
B I e - - T T I T I T s T I < I
L e e e -
™M (2] ™M ™ M ™ M (o] (o) ™M (o) (o) ™ M M (2] (2] o (a2 ™ ™ (o)
PRTG Network Monitor 20.4.63.1427 4(7/2021 3:21:38 PM - 1 h Average - ID 3733
M Traffic Total (Mbit/s) I Traffic In (Mbit/s) M Traffic Out (Mbit/s)
Traffic Total Traffic Total Traffic In Traffic In Traffic Out
Date Time (volume) (speed) (volume) (speed) (volume)
Sums (of 529 values) 1,066,434 MB 483,357 MB 583,077 MB
Averages (of 529 values) 2,016 MB 4.70 Mbit/s 914 MB 2.13 Mbit/s 1,102 MB
Traffic Total Traffic Total Traffic In Traffic In Traffic Out
Date Time (volume) (speed) (volume) (speed) (volume)

3/1/2021 12:00:00 AM - 1:00:00 AM
3/1/2021 1:00:00 AM - 2:00:00 AM
3/1/2021 2:00:00 AM — 3:00:00 AM
3/1/2021 3:00:00 AM — 4:00:00 AM

3/1/2021 4:00:00 AM — 5:00:00 AM
3/1/2021 5:00:00 AM — 6:00:00 AM
3/1/2021 6:00:00 AM — 7:00:00 AM
3/1/2021 7:00:00 AM — 8:00:00 AM
3/1/2021 8:00:00 AM — 9:00:00 AM
3/1/2021 9:00:00 AM - 10:00:00 AM
3/1/2021 10:00:00 AM - 11:00:00 AM

PRTG NETWORK MONITOR

oxll [00s
oxll o

Traffic Out
(speed)

2.57 Mbit/s

Traffic Qut
(speed)

Coverage

71 %

Coverage
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%




User Guide - Monitoring 1.0 Smart View - English

Acknowledge Alarm

When a Sensor displays a Down status, it usually indicates that the identified device has stopped working.
Alternatively, there could be a network issue preventing the Smart View Probe Server from delivering a signal
to verify the device. This could be due to temporary network maintenance or because the device is broken
and the administrator is aware of it. It may take some time to submit the device for a claim. To be aware of
the device's Down status without sending notifications, take these steps:

1. From the Dashboard main page, click on any devices with a Down status.

New Alarms 1 | MewlLogEntries 82 | 1 1 [WINN SENIOON 1 2 Searc

Libraries Sensors arms Maps Reports
#  Dashboard
DashBoard KSC
]
%ﬁ System Monitori
o ysie onitoring
. > > = > |y [
u} KSC-ADO KSC-ADO2 d KSC FS mNaq DsVM (pausedl [ ksc-vm01 ksc.local mo2.ksc local
Cruwse | ass cPussse |ty g oy M3 M- Ezalﬂw
F_‘lswl‘tch ,’,-'?AI:EESS Point 1 Alarms, 0 Ack'ed Alarms, 1 Warnings, 0 Unusuals (KSC Office)
, Down for Device Sensor
/mM17s @ WLCcOffice-251 Heing
. mPrabe serve isk Free
[u]Internet Check £ FortiGate VPN
vE 7 ez ] Tto20f2

2. Right-click on the sensor name and select Acknowledge Alarm. You can select the time indicated in
the image. If you can't specify an exact time, choose Acknowledge Indefinitely, which keeps the
Acknowledge state until the Sensor goes to the Up state.

MNew Alarms 1 New

M Home Devices Libraries Sensors Alarms Ma
A Devices | KSC Office ¥ | Network ™ AccessPoint ¥ WLC-Office-251 ~
Device WLC-Office-251F ***=w
™ Overview 2 days 30 days 365 days A alarms O system Information Log
Pos « Sensor Status Message Graph Priority O
+1. m Ping Piown Pestination host unreachable (l... RS Mo data L2 8 gtgts a
Sensor Menu
Q Details. TtoTof1
" Acknowledge Alarm .}l + Acknowledge Indefinitely...
Tstoric Data ® For 5 Minutes...
4 Send Link by Email @® For 15 Minutes...
® For 1 Hour...
® For 3 Hours...
@® For 1 Day...
® Until...
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Report

Using the Smart View system's report creation feature, we can view and analyze the outcomes of historical
monitoring over any time of interest, such as a week, month, and so on.

1. Navigate to the Report menu bar. When you enter, you will see the Template Report, which is initially
configured as shown in the image. Click on the name of the Template Report in the image, which is
"KSC Report".

na Il 3 Search.

Devices Libraries Sensors Alarms Reports
#  Reports
Reports o
Show Filters ~
O select All
KSC Report a
Template Security Context Period Schedule
List of sensors (with 1 hgraph) @3 PRTG System Administrator Day None
Email Status Next Run Last Run
Idle - -
# Sensors in Last Run
107
Tto1of1

2. Select the time to build the report, as indicated in the image. When you've completed setting the
time, click the "Run Report" button on the right and wait a moment. The system will generate the
report based on the conditions you specify.

RN |7 T

# | Reports | Edit Report
Report KSC Report

o] & o

Run Now Stored Reports Settings Comments

(]

Period ("What time span will the report cover?")

Report for @ Current Period: Today (4/19/2021 - 4/20/2021)
O Previous Period: Yesterday (4/18/2021 - 4/19/2021)
O Select a Period
O Select Date Range Manually

Run Report >

Go to all reports

11
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3. An example of the system-generated report format. If you have rented a domain name and want to
use a different domain name, simply provide the same information as the domain for which you
rented the space. You can accomplish this by utilizing the Domain Aliases format.

a
PRTG NETWORK MONITOR
KSC Report (4/19/2021 12:00:00 AM - 4/20/2021 12:00:00 AM 24 / 7)
Results Graph
Probe Health
Sensor: Probe Health Probe Server
KSC Office (20 d » % A i R Il FU
Probe, Group, Device: E=1Probe Server & % 20 § [esp =[ 10008
P % 10 7 Fass 5,000
Average (Health): 100 % 0 0.0 b 450 o
£33 323333 ZEEEEEZEEEERE X
Up: 100%[  [09h 45m 00s) SEfEEECEEEEEERFEEEEREEIE G
Down: 0 %I [OOS] PRTG Network Monitor 20.4.63.1427 4/19/2021 3:47:16 AM - 1 h Average - ID 3656
Good: 100 %l [586] M Downtime (%) M Health )
Failed: 0 %I [0] B Message Queus (items) M Open Requests (Items)
M Probe Process CPU Load (%) M Threads (#
M Memory Usage (MB) M Data Storage Free (MB)
System Health
Sensor: System Health rebe Sarvr
P I 100
K5C Office (203.195. » 23 1,800
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