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Getting Started 
1. Open your browser and type https://smartview.ksc.net. Type in your username and password, and 

then click Log in 

 

2. When you log in to the Smart View, it shows your Dashboard page will display the device's status 
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Status Description 

 

The Smart View system classifies device status into the following values: 

Status Description 

Down The system is down or has problems with usage. 

Down (Acknowledged) The system has ceased operating, and the fault has been recognized 

(acknowledged). 

Warning The system is operational; however an error was identified, and a warning status 

was issued. 

Up The system is operating normally. 

Paused Temporarily cease showing system status. 

Unusual The method works, although certain data is strange when compared to data from 

the same day or time. 

Unknow  The Smart View Sensor system does not get any status information from the 

device, hence it is unknown if the system is operational or not. 
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Dashboard 
The Smart View system has divided the system status report into several sections for easier viewing, as 
follows: 

 

(1) Displays the total state, broken down by the number of each state discovered. 

(2) Show server and system status. 

(3) Display network device status. 

(4) Display internet use volume. 

(5) Shows observed abnormal occurrences separately for each device. 

(6) Display Internet access status (ping, nslookup, HTTP). 

(7) Displays the status of firewall devices. 

 

Because of differences in network devices, each device's overall status page may vary. 
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Checking the status of the device 
1. Select a device to view by clicking its name. The sample shows a firewall device. 

 

2. The illustration depicts the Device Overview window. It provides status values in meter and tabular 
format, split by sensor, such as CPU Usage, Memory Usage, and Session Count. However, sensor data 
in each device may differ, depending on the device type. 
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Device Sensor History 

You can view the previous status report for each Sensor by clicking on its name (for example, Sensor WAN 1). 

You can display the status as Live Data, 2, 30, 365 days in the past, or as you like. The Log menu also 
contains information about any odd occurrences that occurred with the Sensor. 
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Live Data Example 
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Example of 30-Day Retrospective Data 
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If you just want to view historical data for a specific time, select the Historic Data menu. Then you can select 

a time range from Start / End or use the system's Quick Range, such as Last Month, to display historical data 

for the preceding month. The File Format box allows you to select the display format, such as viewing an 
HTML web page or downloading an XML or CSV file. After you've selected the time and file format, click the 
Start button on the right to display the data. 

 

The system will open a new tab in your web browser and generate the Historic data that you wish to view 
later, which will take a moment. 
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Example of historical data: set values in Historic data as Last month and choose File format as HTML web 
page. 
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Acknowledge Alarm 
When a Sensor displays a Down status, it usually indicates that the identified device has stopped working. 

Alternatively, there could be a network issue preventing the Smart View Probe Server from delivering a signal 
to verify the device. This could be due to temporary network maintenance or because the device is broken 

and the administrator is aware of it. It may take some time to submit the device for a claim. To be aware of 
the device's Down status without sending notifications, take these steps: 

1. From the Dashboard main page, click on any devices with a Down status. 

 

2. Right-click on the sensor name and select Acknowledge Alarm. You can select the time indicated in 
the image. If you can't specify an exact time, choose Acknowledge Indefinitely, which keeps the 
Acknowledge state until the Sensor goes to the Up state. 
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Report 

Using the Smart View system's report creation feature, we can view and analyze the outcomes of historical 
monitoring over any time of interest, such as a week, month, and so on. 

 

1. Navigate to the Report menu bar. When you enter, you will see the Template Report, which is initially 

configured as shown in the image. Click on the name of the Template Report in the image, which is 
"KSC Report". 

 

 

2. Select the time to build the report, as indicated in the image. When you've completed setting the 

time, click the "Run Report" button on the right and wait a moment. The system will generate the 
report based on the conditions you specify. 
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3. An example of the system-generated report format. If you have rented a domain name and want to 

use a different domain name, simply provide the same information as the domain for which you 
rented the space. You can accomplish this by utilizing the Domain Aliases format. 

 


