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1. INSTALLATION OVERVIEW

Kloud Keeper is designed to back up the information from your server to KSC's cloud service.
Our service provide with Veeam software for backup & restore purpose. There are three types
of backup,

1. Backup to internal drive and external drive accordingly
You must have internal backup server which is beneficial when you want to recover
internal information immediately. In addition, there is also offsite backup to KSC's
cloud service which guarantees the safety of data when internal server does not work.

_________________

Offsite Local e \
Backup

]
]
o
~
c
T

—
=
—

/—

Backup Storage ~
Server . .

Customer Network

aa
0\0\0\

(

Internet

For offsite backup, Veeam will provide via “*Veeam Cloud Connect” service. This service
provides by per Virtual Machine, per physical server or per workstation depend on type
of backup service.

2. Backup to external drive directly
The information will be backed up to KSC’s cloud service which may take times
depending on the amount of the information.
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3. Backup to internal drive
The local backup can offer rapid recovering time.
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2. STEP TO ADD SERVICE PROVIDER (VEEAM CLOUD CONNECT

Step to add “Service Provider” into Veeam software. This guideline exclude Veeam installation
step.

1. Open “"Backup Infrastructure” Tab

BACKUP INFRASTRUCTURE

E Backup Proxies
= Backup Repositories

“.'II|I| (IiIim

External Repositaries
?i_;;j' Scale-out Repositories
£ AN Accelerators

o . .
i Bervice Providers
m - - .

2. Select “Service Providers” and select "ADD SERVICE PROVIDER"

CLOUD COMMECT TOOLS

HOME CLOUD CONMECT

Add Edit  Remove Manage Manage Rescan
Provider Provider Provider | Subtenants Gateways
Manage Service Providers Manage Settings

BACKLUP IMFRASTRUCTURE
/@[ ADD SERVICE PROVIDER |
]

Enter the information your service proy

E Backup Proxies
= Backup Repositaries
5, External Repositories 'Cl‘ FIND SERVICE PROVIDER
Search a directory of service providers

Eﬁ Scale-out Repositories
& WAN Accelerators
ﬁ Service Providers
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3. Input Service Provider as figure below

Zervice Provider >
P Service Provider
f o Typein DME name or IP address and a port number received from the service provider, If you are using more than one service
k provider, add a custorn description to maore easily distinguish betuween thern,
Somdize Braidar DME name or IP address: Port:
kkgucloud ksc.net 6180 =
Credentials
Description:
Apply
SUmmary
[ Allow this Veearn Backup & Replication installation to be managed by the service provider
Select this check box if you have managed backup contract with the service provider you are
adding, and want to allow it to manage your installation rermotely,
= DNS Name or IP address : kkgw.cloud.ksc.net
= Port : 6180 (default)
Input Credentials as figure below
Service Provider X
. Credentials
'_'\.I Specify credentials that you have received from the service provider, and validate the certificate,
|
Service Provider —
=Q You have connected to service provider kkgue.cloud.ksc.net
Credentials Verified b CM=Sectign RS Domain Yalidation Secure Server A, O=Sectigo Limited
BB DY | —Salfard, S=Greater Manchester, C=GE
Apply
Sumnmary Certificate is verified by third party.
Add or select credentials issued to you by the service provider
Credentials:
Y f Add.
Manage accounts
< Previous Apply Cancel
»= Access Tenant : VCC-xxx (aka Username)
= Password : xxxx (Password will send via SMS or other
channel)
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5. After complete setup, we will offsite backup via Veeam Cloud Connect under “Service
Provider” tab. And we can backup via “Backup Repositories” in backup type “Cloud

Repository”
MNAME TvPET HOST PATH CAPA.  FREE LISED SPA...
Z I oo kkgw.cloudksenet S G—_ 207 20T 0B

@ o

Veeam will display backup capacity as figure above. In this sample, show backup capacity
207B.
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