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1 INTRODUCTION

BuzzMail

BuzzMail is an E-mail marketing or a direct marketing service using electronic mail as
a mean of communication to send messages such as E-newsletter or promotional
message to the audience.

BuzzMail is the service that makes it easy, fast and convenient for you to reach
target audience around the world. The service is suitable for both SME and large
enterprise. The E-mails are sent out from high-speed E-mailing system secured by
KSC security system which is 24-hour supervised by experienced technical team.

Managing
Your Contacts Creating
& Sending E-mails

2 =2m
&Gen;SalerSSettings “ ‘AA b?% ‘#

(o

Reporting
& Analytics

Automation
& Triggers

Integration
& API

Who needs BuzzMail?

e A business owner who seeks for opportunity and wants new
communication channel to promote his/her products and services.

e A business owner who wants to keep relationship with customers.

e A business owner who needs mass communication channel for PR or pubic
announcement.

e A business owner who wants to stay ahead of the curve in online
marketing.
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Main Features

Benefits

E-mail address organizing systems.
E-newsletter managing system.

E-mail template creating and E-mailing system.
Member managing system.

E-mail scheduling system.

Statistic and report that link to Social Media.
External system compatibility.

More opportunity to sell your products or services: This is a new channel
to send promotional messages or monthly deals to your audiences. E-mail
marketing increases an opportunity of your product and service to reach
the customers.

Controllable advertising budgets: You can be sure that the advertising
budget is not over spent and the company can effectively allocate the
budgets.

Specific target audience. With E-mail marketing, you can categorize E-mail
addresses according to the information provided by customers.

Fast, easy and measurable: Measure your performance from the E-mail
reports. When you send out several promotional messages, the report will
tell you which message is the most effective. You are able to track the
performance of every message sent.
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2 DEFINITION

List is a group of E-mail recipients, for example, a list of local customers or oversea
customers. (It's recommended that the name of the List should be related to the
target group to make it's easier for user to remember.)

Subscriber is an E-mail recipient. It is a part of the List. (The data in this section
includes name, surname and E-mail address of the recipient, etc.)

Campaign refers to the message to be sent to the recipients.

Report referes to the campaign performance report.
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3 LOGIN PAGE

To use BuzzMail service, you must open web browser and type the URL -
http://mail-marketing-2.th.com, then the login page will be appeared (see picture
1.) Enter Username and Password then click the “Login” button to start the
service.

Username

Password

Picture 1: Login page

After logining into the system, you will be redirected to BuzzMail service.

Dashboard Lists Campaigns Subscribers Integration Reporis

— ——
Get Started —— , : =S
Here are some things you can v ‘ & == F E
doto gE‘ started... p list re Crg Creale a campaign View reports
@ Create New Campaign SUBSCRIBERS INTERACTION RATE (A
0,
. 0 0%
Campaign Drafts
© My Templates
" e
e
Activity Stream Fiters | 5 v

Picture 2: First page of BuzzMail
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4 CREATING LISTS

To create lists (which hold subscribers), click on the “Lists” menu along the top.
Then click “Create a new list” button (this will be appeared in first login) or click
“Add New List” (this will be appeared after list had been created), see the picture
below.

QO Status Q Help

Aee
((<sc

Dashboard Campaigns Subscnibers Integration Reports

l Create a new list l
You currently do not h your customers ino it

Lists
Trial
Import Fields Automations Forms Options ~
L ]
List Name & Address
Exclusions
Add New List Email Headers

Subscribe by Email
Database Sync
Copy

Advanced Settings
Delete

Picture 3: Creating lists page
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Create list name. Details of the list can be filled in or kept blank, then click “Create
List” button.

Create New List

List Name:

Company (or Organization)

KSC Commercial Internet Co., Ltd.

Address Unsubscribe

2/4 Siam Commercial Samaggi Insurance Tower
KSC Commercial Internet Co.,

10th Floor Vibhavadee-Rangsit Road Ltd.
2/4 Siam Commercial Samaggi
City State or Region Insurance Tower, 10th Floor
Vibhavadee-Rangsit Road,
angkok
gangho Bangkok, 10240
Zip or Postal Code Country Thailand
10240 Thailand

Create List ancel

Picture 4: Add new list page

To set details, click “Options” menu and choose “"Advanced Settings” submenu.

Lists
Trial
. Import Fields Automations Forms
ListMame & Address
Exclusions
Add New List Email Headers

Subscribe by Email
Database Sync

Copy

Advanced Settings

Delete

Picture 5: Advanced Setting

Page 8 of 35



BuzzMail Manual - English Version 5.0 K&S&

The window below will be appeared, the details of this window are as in table.

List Settings: Trial
If you check this option all new subscribers will be sent a copy of the last campaign you
sentimmediately upon subscribing.

[7] send last campaign to new subscribers.

All campaigns sent to this list will be sentto the provided email address(es). Separate
multiple emails by comma

Send copies of campaigns to

Whenever a subscriber subscribes to this list, the system will send an email to these
recipients. Separate multiple emails by comma.

Subscription notification email

7141 6: Advanced setting part

Send last campaign to new subscribers | All new subscribers will be sent a copy of the last
campaign you sent immediately upon subscribing.

Send copies of campaigns to All campaign sent to this lists will be sent to the
provided E-mail address(es.)

Subscription notification email Whenever a subscriber subscribes to this list, the
system will send a notification E-mail to the
subscriber.

Unsubscription notification email Whenever a subscriber unsubscribes from this list,
the system will send a notification E-mail to the
subscriber.

Your new list will be added, next step is importing subscribers.

Lists

Trial

Import Fields Automations Forms Options ~

Add New List

Picture 7: Group of list added
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5 IMPORTING SUBSCRIBERS
To populate your lists with subscribers, there are 2 ways;

5.1 Import directly from a file, copy/paste, or external source.

Click on the “Subscribers” menu along the top, then the “Import” button, or
“Import Subscribers” green button.

Dashboard Lists Campaigns Integration Reparts

Subscribers ©) Import Subscribers
All Subscribers [x] | Active (=] Saamh e —
Options. Email » Name Date Added Add Subscriber
View Subscribers

Mathing found

20 per page[=)
Add Delete Selected Export.

Advanced Options

Picture 8: Importing subscribers menu

Browse the file you want to import (must be .CSV or .XLS file.)

Import Subscribers

Import from a file

Choose the list, click "Next"” button.

Select Lists to Import scvances mporting

Premium + Trial

Picture 9: Importing subscribers directly from a file
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You will see the details of imported information. You should match the information
with each field then click “Import Now"” button.

Import Subscribers

Select Fields to Map

Select which fields you wish to synchronize to their destinations

Column To Import Map Into Field
chanachonp@icloud.com (text) Email Address E]
apple (text) First Name E]

Import Now

Picture 10: Field of imported information

You can also import using Copy/Paste. Click "Import by pasting your data in”,
copy and paste E-mail addresses, choose the lists you want to import into then click
“Next” Button.

Import Subscribers

I Import by pasting your data in I

chanachonp@icloud.com apple
chanachonp@yahoo.com yahoo

Select Lists to Import -

Picture 11: Importing subscribers using Copy/Paste
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Besides, you can import subscribers using an external source.

Import from a service

BOOKS GOUSIG

Contacts

L ]
Highrise &

Picture 12: Importing subscribers using external source

When you click “*Next” button, the following window will be appeared. Click “*View
Report” to see import report.

Your import has been completed

Manage Subscribers | Import More Subscribers | | View Report] | Create a Campaign

Picture 13: Last page of imported information

Manage Subscriber Manage subcribers’ information.
Import More Subscribers Add more imported subscribers.
View Report View report of imported subscribers.
Create a Campaign Create a campaign.

Window below shows import report including how many information were imported
(Successful rows) and were not imported (Failed rows).

Import Results

Successful rows: 3

Failed rows: 0

Picture 13: Import Report
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If the information was not imported, the reason will be shown at the bottom.

Import Results

Successful rows: 1
Failed rows: 3

Below are some examples of the failed rows in this import.

chanachonp@icloud.com (Existing subscriber details NOT updated.)
chanachonp@yahoo.com (Existing subscriber details NOT updated.)
chanachonp@agmail.com (Existing subscriber details NOT updated.)

Close

Picture 15: Reason why the information was not imported

5.2 Add Subscribers

You can add a subscriber individually. Choose the lists you want to import into (an
example is Premium) then click *"Add” button.

Subscribers
Subscribed to Lists
[ Trial
Select: All - None
Advanced Options
Email chanachonp@msn.co
First Name Chanachon
LastName Popairoj
Add Back

Picture 16: Add a subscriber individually
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After adding all subscribers, their details will be appered in the list.

Subscribers (3)

Premium [»] Active (v

Options Email

View Delete chanachonp@icloud.com

View Delete chanachonp@msn.com

View Delete chanachonp@yahoo.com

Picture 17: Subscribers in the list

You can access the subscribers’ information by clicking “View” button or delete by
clicking “"Delete” button.
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6 SENDING CAMPAIGNS

Once you have lists with subscribers, you are ready to send campaigns! Click on the
“Campaigns” menu along the top, and then click “"Create a new campaign” or
“Create Campaign.”

ccount

Arw
(Lresc
Dashboard  Lists Subscribers  Integration  Reports

Campaigns

) Create New Campaign

Create a new campaign Campaigns

You currently do not have nail marketing campaign.

All Campaigns

Picture 18: Sending campaigns page

You can use one of the following campaign’s types;

Regular Campaign Send a regular, one-time E-mail. Your
E-mail can contain links, images,
special formatting and more.

Auto Responder Campaign Create an automated campaign that
will be sent a certain number of hours
or days after someone subscribes.

RSS Campaign Create a campaign that will send
whenever an RSS feed is updated.

Subscriber Date Based Campaign Create a campaign based around a
certain subscriber date. Can be used
for birthday E-mails, anniversary E-
mails, contract reminders and more.

Split Testing Campaign Test variations of your E-mail campaign
to see which is best. You will be able to
setup multiple E-mails that will send
out.

Text-Only Campaign Send a one-time text-only E-mail.

This manual will explain about the campaign type that is frequently used - “Regular
Campaign”.

For simple, one-time campaigns, choose “Regular Campaign,” provide an internal
name (this name only appears internally — you’ll have the option to provide an E-
mail subject later.) Then click the “"Next” button.
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Create a Campaign
NEXT |3 o Type List Design Summary & Options Send

Name Your Campaign
Enter a name to help you remember what this campaign is all about Only you will see the campaign name. Your subscribers will not see this.

First Campaign

Choose Your Campaign Type

@ Regular Campaign
Send 8 regular, ore-time emal

Auto Resp

Split Testing Campaign
Toel vasiati —

RSS Campaign Text-Gnly Campaign
Crest Send by email For

Subscriber Date Based Campaign
Crest 24 around 8 centsin s

Picture 19: Name the campaign and choose the campaign type

When the below window is appeared, choose the list you want to send campaign to,
then click “"Next"” to go to the next step.

Create a Campaign
& previous | wext > [ o Tipe o List Design Surmmary & Options Send

Select the list(s) to send to

Premium

B Trial 4 5

< PREVIOUS m

Picture 20: Choose the target list
The next step lets you create your E-mail message. Choose from a blank E-mail
(start from scratch), or a stock template. All of your templates will be appeared here
(if you create new ones later on.) Start from blank E-mail is recommended.

Click "Next” to go to the next step, or click “"Save” to store the data.
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Create a Campaign
PYT——— pe—7 = O Type 0 List o Design Summary & Options Send

Select a template to base your email off of.

All templates

Pa

st campaigns

Picture 21: Show all templates of campaigns
Next window is the details you can fill in, consists of

¢ From Name: fill in the sender’s name.
e From Email: fill in the sender’s E-mail.
¢ Reply-To Email: fill in the E-mail to receive feedback about if the recipient

open, forward or take any action to the E-mail message.
e Subject & Message: fill the E-mail subject.

For the E-mail content, once you choose a template (or blank E-mail), you will be
able to edit the message contents, as well as Subject, From, etc.

Create a Campaign
Type Ust o Design Summary & Options Send
< PREVIOUS | NEXT > [ O'c 0‘ 9 ROy et

From Name From Email

Itis Suggestad 1o use your company of personal

KSC marketingksc@ksc net

Subject & Message

This is the sudject your subscribers will see. We suggest 3 brief yet informative sentence. This Is what will engage your subscriber to open your emat

KSC INSIGHT IT (May 2014)

FetchFromURL EY InsetRSS @y Inser Conditional Content &y Message

Visual Editor Code Editor (4]

Qwem B 7 U & | ¥ W B | poagraph - FontFamly ~ FontSze

Picture 22: Details of a campaign
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There is a tool to set the additional details for your E-mail message, click
“Personalize Message”.

Subject & Message

his is the subject your subscribers will see. We suggest a brief yet informative sentence. This is what will engage your subscriver to open your email

KSC INSIGHT IT (May 2014)

Visual Editor Code Editor @ Eaich From URL EY lnsedRSS @ Insadt Condiio

@wn B £ U Ak|EE 3 3 B | Pasgaph - FootFandy |+ FontSie

BE® NEECE LE|A-w.
= 2| % % |52 =]

Picture 23: Personalize message menu

Next window will be appeared, in “"Subscriber” menu there are details that you can
specify. For example, if you need to specify the receiver's name in each E-mail
message, click the needed space in the message and click “First Name” to in sert
individual name.

Click the item you would like to insert

Personalize Message

Message Options | Social Media ~ Other

Email Addres

First Name

bscriber s
Last Name
Last name of the subscriber (entered during signup/import
Full Name
Subscriber's full name made out of first name followed by last name

Date Subscribed
The date that this subscriber subscribed
Time Subscribed

of the day the subscriber subscribed

Close

Picture 24: Subscriber info menu

Email Address Put the receiver’s E-mail in the content.

First name Put the receiver’'s name in the content.

Last name Put the receiver’s surname in the content.

Full name Put the receiver’'s name and surname in the content.
Date subscribed Put the subscription date in the content.

Time subscribed Put the subscription time in the content.
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“Message Options” menu consists of;

Persona”ze Message Click the tem you would like fo insert.

Subscribers Message Options Social Media Other

Unsubscribe Link

Unsubscribes the subscriber from the list used to send the ema
Web Copy

Allow subscribers to view the email in their browser.

Update Subscription Account Link

Allow subscribers to update their subscription details.

Send to Friend Link

vYour subscribers can forward the email to multiple people

Unsubscribe Link {All Lists)

Unsubscribe from all ksts. Even ksts not included in the email sent

SurveyMonkey Survey

Close
Picture 25: Message options menu
Unsubscribe link Add link to the E-mail message which the receiver can
click to cancel to receive next campaign.
Web Copy Allow the receiver to view E-mail message via web
browser.
Update Subscription Account Link | Allow the receiver to edit the E-mail message.
Send to Friend Link Allow the receiver to forward the E-mail message.
Unsubscribe Link (All Lists) Add link to the E-mail message which the receiver can
click to leave from all receiver’s lists.

In “Social Media” menu, there are several channels to share the information in
social media.

perSona"ze Message Click the tem you would like to insert

Subscribers Message Options Social Media Other

lg] Social Submit Links
1) Eacebook Like Button
ﬁ Share on Facebook Icon (Link)

(k| Share on Twitter Icon (Link)

+1

| Share on Google+ Icon (Link)

Share on Reddit icon (Link)

Share on Diga Icon (Link)

B &

Share on delicio.us Icon (Link)
_EJ Share on StumbleUpon Icon (Link)
m Share on LinkedIn Icon (Link)

Picture 26: Social media menu
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And “Other” menu consists of;

Personalize Message

Subscribers

Subscriber ID

Message Options

Today's Date
Today's Date +/- X day(s)
List Sender Info

Subscriber’s IP Address

Subscriber’s List

Show the name of

ay the ID # of the subscriber

Close

he IP Address of the subscriber when they s

Click the item you would like to insert

soca i

the list that this email was sent to

Picture 27: Other menu

Today’s Date

Sending date.

Today's Date +/- X day(s)

Sending date that plus or minus x days.

List Sender Info

Sender’s information.

Subscriber's IP Address

IP address of the subscriber.

Subscriber's List

Group of the subscriber that receives E-mail.

Subscriber ID

ID number of the subscriber.

Fill in the information then click “Close” button. When you are ready to save your E-

mail message, click “"Next” or “Save” along the bottom. You will be on the page
that provides a summary.
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Create a Campaign
£ PREVIOUS SEND NOW a

Summary & Options

ending to list Trial (A total of 4 subscriber

1 will be KSC INSIGHT IT (May 2014)

This campaign will send immediately.

Send a test email

S 2

Picture 28: Campaign summary before sending

Sending to list ...

List that will receive the campaign (can
be edited) and number of subscribers in
this list.

The message subject will be ...

Subject of the message (can be edited.)

Read (opens) and/or link clicks will be
tracked

Track the read and/or link clicks (can be
edited.)

This campaign will be shown in your
public archive

Show campaign in your public archive
(KSC will set as “Private” which cannot
be edited because the information is
confidential.)

Your email design looks great in all the
major email clients!

E-mail design may look different in each
program. Use this to inspect whether the
message is compatible to the receiver’s
program.

Your campaign scored 1.8/8 on our spam
filter tests

Score of spam filter tests.

This campaign will send immediately

Send campaign immediately or at setting
time.

Send a test email

Send a test E-mail (It is recommended to
see the overview of your message before
sending.)

Click “Send Now" to initiate the campaign sending process.
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7 VIEWING REPORTS

Once a campaign starts sending, you can view reports to see who has opened it by
clicking “View Report” button.

Create a Campaign

o Trpe 0 List o Design ° Summary & Options o Send

Your campaign has been initiated. The sending process has started.

Retumn To Dashboard Create Another Campaign View Campaigns View Report

Picture 29: Page after sending campaign

There are report details as following;

Overview Message I Opens (1) Links (0) Forwards (0) Bounces (0) Unsubscriptions (0) Updates (0) Social Sharing (0) I

Daily Read Trend

120
100
o8
oeo
040

oz

(A o811 om1e 0528 oe01

Emails Ovendew

4 Recipients

Unopened: 755 4 Successtully Sent

Picture 30: Report summary page

The report statistic consists of;

Opens Number of recipients that opened this campaign.
Links Numbgr of recipients that clicked link in this
campaign.
Forwards Number of recipients that forwarded this campaign.
Bounces Number of bounced E-mails.
L Number of recipients that unsubscribed to the
Unsubscriptions .
campaign.
Update Number of information that is updated.
Social Sharing Social network sharing information.

You can also print or export your campaign reports.
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8.1 Lists menu

A=
((ksc

Dashboard Campaigns  Subscribers  Integration ~ Reporis

Lists Q

Premium

Trial

Add New List

Picture 31: Lists menu

The “Lists” menu contains;

Search Search for the target list.
Import Import more subscribers.

Fields Edit fields in list.

Automations Set update to subscribers.
Forms Create registration form for list.
Options Set/ Edit/ Delete list

Add New List Add new list
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8.2 Subscribers menu

l‘:‘ = D Status O Help

Dashboard  Lisls ~ Campaigns Integration ~ Reports.

Subscribers (4) © Import Subscribers
Trial x|  Active =] Search
= dj | Ae ! Other Options
Options Email - name Date Addeq Add Subscriber
View Subscribers
chanachonp@gmal com grnail OEN22014 1ch riber
hanachonp@doud.com pRle &m0 14
Advanced Options
hanachonp@msn com 5 o 014
Excluded Subscribers
A0 h i
thanachonp@yahaa com yahoo 0EN22014 Batch Ackions
Database Syng
20 per page[=
Add Delete Selected Import Esport

Picture 32: Subscribers menu

In “Subscribers” menu, you will find the following sub-menus.

Search Search for targeted subscriber.
Add Add a new subscriber.
Delete Selected Delete a subscriber from the list.

Import Add subscribers in bulk.

Export Export the subscribers in bulk.
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8.3 Campaigns menu

((sc

Dashboard Lists Subscribers Integration Reports.

0 Create New Campaign

Campaigns (1)
- Eirst Campaign
. Campaigns
& Resend Optior All Campaigns
Campaigns by List
Advanced Options
Email Templates

When creating campaigns you can
choose a template to base your email

Picture 33: Campaigns menu

The “"Campaigns” menu consists of;

Search Search for a campaign.

Create New Campaign Create a new campaign.

All Capaigns Show all campaigns.

Campaigns by List Show campaigns by list.

Email Templates See existing template or create a new template.
Message Variables Set personal variables for each campaign.
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8.4 Reports menu

When click “"Reports” menu, the below window will be appeared. Click “Reports”
button under the campaign that you need its report.

dic
‘)'E_I__

Dashboard  Lists ~ Campaigns  Subscribers  Integration

Campaign Reports (1)
-—-=—Eist Campaign u;l%m
Tmnasn.-
Picture 34: Reports menu

The “Report” menu consists of;
Search Find a campaign.

Show report of the campaign categorize to Daily Read
Campaign Reports Trend, Daily Link Trend, Hourly Open Trend, Hourly

Link Trend.
List Reports Show list reports divided to list.
User Reports Show summary report of the BuzzMail account.
Read Trends Show E-mail reading trends.
Email Client Trends Show client’s tool used to open the campaign.
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8.4.1 Campaign Report (Overview)

Campaign Repert: First Campaign

Overview Usssage Opens Liniks (0 Forwards (I Bounces o) Unsubscriptions. (0) Updates (0) Socis] Sharing (0

1.00
080
080

4
4 Successtuly Sent
25.00% Opened
0.00%

0.00%

0.00%

0.00%

0.00%  Bounced 0

Unopened: 75%

Picture 35: Campaign report (overview)

Daily Read Trend Show daily E-mail opening statistic.
Daily Link Trend Show daily link click statistic.

Hourly Open Trend Show hourly E-mail opening statistic.
Hourly Link Trend Show hourly link click statistic.
Emails The pie chart shows percentage of;

1. Yellow sector shows bounced rate.
2. Orange sector shows unopened rate.
3. Red sectors show opened rate.

Overview Show all details, including;

(Show all details) 1. Recipients (number of recipients.)

2. Successfully Sent.

3. Opened This Campaign (number of recipients who
opened the E-mail.)

4. Clicked a Link (number of link clicked.)

5. Unsubscribed (number of recipients who wish to opt-
out the E-mail communication.)

6. Forwarded (number of recipients who've forwarded
the E-mail.)

7. Updated (number of recipients who have updated
their information.)

8. Bounced (number of bounced E-mails.)
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8.4.2 Campaign Report (Message Details)

Campaign Report: First Campaign

KSC INSIGHT May 2014

Picture 36: Campaign report (message details)

Show Overlay Show the content preview.

Show Source Show the content source code.

8.4.3 Campaign Report (Opens Details)

Campaign Report: First Campaign

Overview Wessage Opens (2) Links (0 Forwards (0] Bounces (0) Unsubscriptons (0) Updates (0) Social Sharing (0)
2 TolaiOpens 2 Unique Opens 2 Un-Opened

Picture 37: Campaign report (opens details)

Total Opens Total number of recipients who read this campaign.
Unique Opens Total number of recipients who read this campaign
g P (remove duplicated data.)
Un-Opened Numbe_r of recipients who haven't opened this
campaign.
Search Search for an E-mail.
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8.4.4 Campaign Report (Links Details)

Campaign Report: First Campaign

Opens (1 Links (0} Forwards (0 Bounces (0] Unsubscriptions (0) Updates (0 Social Sharing (0

0 ™ 0 Unigue Clicks 0.00 Avg Cicks
Picture 38: Campaign report (links details)

Total Clicks Number of recipients who clicked links in this campaign.
Unique Clicks Number of reglplents who clicked links in this campaign
(remove duplicated data.)

Didn't Click Number of_ recipients who haven't clicked any links in
the campaign.
Avg Clicks Number of clicks in average.

8.4.5 Campaign Report (Bounce Details)

Campaign Report. First Campaign

Opens (1

Picture 39: Campaign report (bounce details)

Total Bounces

Show number of E-mails that didn't reach the
recipients.

Hard Bounces

Show number of E-mails that didn't reach the recipients
with hard bounce status. (Hard bounce means that
recipient’s E-mail server rejected the message because
the recipient has blocked the sender or the sender has
sent the spam mails to E-mails in that server.)

Soft Bounces

Show number of E-mails that didn't reach the recipients
with soft bounce status. (Soft bounce means that the
E-mail can reach the recipient’s E-mail server, but it's
not delivered because the E-mail address isn't valid or
the recipient’s mailbox is full.)
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9 BOUNCE SETTINGS

The user can set the reply-to E-mail address for bounced E-mails by going to “Lists”
menu and choose the sub-menu “Bounce Settings.”

-
L=

Dashboard Lists Campaigns Subscribers Imegration Reports

Bounce Settings Bounce Codes o Add New List
e [=] 22 List Sattings
[7] Options E-mail « Host Username ist(s) Hanage Lists
Subscriber Fields
Nothing found. List Seqments
Subscriber Actions
20 pae pagew] — -
Add Dalete Selected Subscriptions by Emai

[emeT"
POP Frequently Asked Questions

Da the bounced e.mads stay on my POP server even after | check for Bounced mail via the control panel?
N If the bouncad e-mad measage s detecied, the system wil g st e.mai sdaress and dsiets Bial messsge
Does this process affect any other mail in my pop account?
es, 1 wil deiste alamals in yousr pop account
Vhat does flagaing mean of what does it mean when you say the system will lag an e-mail address?
#n 0-mad address i fiagged when & i found fo have bounced. Every tme that e-mai addreas bounces, the sysiam keeps tack of fe flags. Upca being flagged 3 imes, ihe e-maladdress s
removed from the system The amount of flags before removal may be modified
M does not appear to be warking, what shoukd | do?
Engure that your POPY informatica is entered correctly.

Picture 40: Bounce settings

Click “"Add"” button to add E-mail address for bounced E-mails.

Bounce Settings Bounce Cogdes
Trial E‘ Search
[] Options E-mail + Host Username List{s)
Edit || Test || Run | | Log | | Delete chanachon_pop@ksc.net popksc.net  chanachon_pop@ksc.net 1

20 per pagel=]
m Delete Selected

Picture 41: Add E-mail address to receive bounced E-mails
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Fill in the details.

Bounce Settings

Method To Deal With Bounced E-Mails

No Bounced E-mail Management (Default

Pipe from Email Address
9 use POP3 Account

E-mail Address

Used in Lists

POP3 Host
(IE: pop.example.com,

POP3 Port
(Defaultis 110)

POP3 Username

POP3 Password

Number of emails to process at one time 120

Bounce Management Options

Add Back

Premium
Y| Trial

Select: All - None

Number of times an address may soft bounce before being removed

Number of times an address may hard bounce before being removed

Picture 42: Details of bounce settings

Method to Deal with
Bounced E-mails

Choose how you'd like to deal wih the bounced E-mail.
(Option 3 is recommended)

1. No Bounced E-mail Management.

2. Pipe From E-mail Address.

3. Use POP3 Account.

E-mail Address

E-mail address to receive the bounced E-mails.

Used in Lists Choose the recipient list that you would like the
undelivered E-mails to be sent back to the E-mail
address set.

POP3 Host Identify POP3 server.

POP3 Port Identify POP3 port.

POP3 Username

Identify POP3 username.

POP3 Password

Identify POP3 password.

Number of email to
process at one time

Identify number of E-mails to process at one time.

Number of times an
address may soft bounce
before being removed

Identify number of times an address may soft bounce
before being removed.

Number of time an
address may hard bounce
before being removed

Identify number of times an address may hard bounce
before being removed.
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“"Bounce Management Options” is to set how many times the E-mail is returned
from one subscriber before the subscriber’s E-mail address will be deleted from the
list.

See picture below, Soft Bounce is set as 6, so if the E-mail is returned with soft
bounce status accumulated for 6 times, the system will delete that E-mail address
from the list.

Bounce Management Options Number of times an address may soft bounce before being removed

~
©

Number of times an address may hard bounce before being removed

~

Picture 43: Bounce management options

Hard Bounces Show number of E-mails that didn't reach
the recipients with hard bounce status.
(Hard bounce means that recipient’s E-
mail server rejected the message
because the recipient has blocked the
sender or the sender has sent the spam
mails to E-mails in that server.)

Soft Bounces Show number of E-mails that didn't reach
the recipients with soft bounce status.
(Soft bounce means that the E-mail can
reach the recipient’s E-mail server, but
it's not delivered because the E-mail
address isn't valid or the recipient’s
mailbox is full.)
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10 INTEGRATING WITH WEBSITES

1/i'mmam“a\3ms‘£ﬁmmsnaﬁﬂ'sau'lfmuuﬁu“wﬁﬁu"m" #91in'la1aan1sanasun1saias
vuduladiug Taaase 38nsssanasudandniiuy “Integration” uazadn “Create
New Form”

You may create subscription form on other websites, start from click “Integration”
menu then click “"Create New Form"” button.

O Help M Accoum

-
|‘|-(5I'_
Dashboard Lists Campaigns Subscribers Reporis

Subscription Forms ALss [z

@) Create New Form

Create a new form

Integration Settings
Gl iowe satiucaibovs, sy buikd & cusioni form in seconds and embed inlo your wibsite. cl d

Turn your website visitors into subscribers. Build a form that matches the lock and feel of your website. Unsubscribes

Facebook page:

,-' Other Options
cous .
i .l Subscribe Add a subscription form to your

Choose list you need to create form, and name the form.

Create a new form

Choose a list for this form

Corporate |

Give this form a name

Privilege

OK Cancel

Picture 44: Creating subscription form
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You can also set additional details or customize the form according to your needs.

Name your form [ save

Enter your form name. This is only used for your own reference. Your visitors will not see this.

Privilege

Build your subscription form Full Name

Email *

I Add a new field

2+2 Capteha A Header Subscribe

A~ Free form HTML # unsubscribe

=/ Image

Picture 45: Additional details page

Click “"Integrate with your site” menu, copy HTML code under Embeddable HTML
then paste to the website that you want to attach the form.

Subscription Form Code [ save

Enter your form name. This is only used for your own reference. Your visitors will not see this.

Privilege

Form Link
Build your subscription form

hitp:/mail-marketing-2 th com/index php?action=form&id=2077
Theme & style options

Opt-in confirmation email Add to Facebook Social Sharing QR Code

B AcdtoPage Add your subscription form to your Facebook page as a page tab allowing

Form settings your Facebook followers to easily subscribe

Integrate with your site Embeddable HTML

Chck on textarea to select code. Press CTRL+C o copy.

<style> -
form{ j
position:relative; if
background:#ff,
width:400px/*F*/
padding:0important;
text-align:left.
)
_form em {
color#9a9a9a;
)

forma{
margin-left 3px;

)

.form _field,

_form __field _label,
_form _type_radio,
.form _type_checkbox,

Picture 46: HTML code of subscription form
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The below screenshot shows how the Subscription Form looked on the website (you
can customize this form.)

Full Name

Email *

Enter the following to confirm your
subscription *

8EX4)

Corporate SMS

USMS&LIONW
whudulsdlugodotio

Subscribe

Picture 47: Format of subscription form on website
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